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https://www.hkbea.com/pdf/tc/corporate-governance/Anti-Bribery%20&%20Corruption%20Policy%20Statement/tc_BEA%20Anti-Bribery%20and%20Corruption%20Policy%20Statement_2020.pdf
https://www.hkbea.com/pdf/tc/corporate-governance/Anti-Bribery%20&%20Corruption%20Policy%20Statement/tc_BEA%20Anti-Bribery%20and%20Corruption%20Policy%20Statement_2020.pdf
https://www.hkbea.com/pdf/tc/corporate-governance/Anti-Money%20Laundering%20and%20Counter-Financing%20of%20Terrorism/c_2020%20AML%20Policy%20Statement.pdf
https://www.hkbea.com/pdf/tc/corporate-governance/Anti-Money%20Laundering%20and%20Counter-Financing%20of%20Terrorism/c_2020%20AML%20Policy%20Statement.pdf
https://www.hkbea.com/pdf/tc/corporate-governance/Whistleblowing%20Statement/tc_Whistleblowing%20Statement_Dec%202020.pdf
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https://www.hkbea.com/pdf/en/about-bea/investor-communication/annual-and-interim-reports/2020/E_2020%20Annual%20Report.pdf
https://www.ukchinagreen.org/green-finance/green-belt-and-road/text-of-the-gip/
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https://www.hkbea.com/pdf/en/about-bea/corporate-social-responsibility/Guidelines%20and%20Policy/Supplier%20Code%20of%20Conduct%202020%20(TC).pdf
https://www.hkbea.com/pdf/en/about-bea/corporate-social-responsibility/Guidelines%20and%20Policy/BEA%20Human%20Rights%20Policy_2020_TC.pdf
http://www.globalslaveryindex.org
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https://www.hkbea.com/pdf/en/about-bea/corporate-social-responsibility/Guidelines%20and%20Policy/Slavery%20and%20Human%20Trafficking%20Statement_TC_Dec%202020_clean.pdf
https://www.hkbea.com/pdf/en/about-bea/corporate-social-responsibility/Guidelines%20and%20Policy/Supplier%20Code%20of%20Conduct%202020%20(TC).pdf
https://www.hkbea.com/pdf/en/about-bea/corporate-social-responsibility/Guidelines%20and%20Policy/BEA%20Human%20Rights%20Policy_2020_TC.pdf
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17.IMF, Cyber Risk is the New Threat to Financial Stability(2020), Insights & Analysis on Economic & Finance
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https://www.hkbea.com/html/tc/bea-corporate-cyberbanking-privacy-policy.html
https://www.hkbea.com/html/tc/bea-corporate-cyberbanking-privacy-policy.html
https://www.hkbea.com/html/tc/bea-corporate-cyberbanking-privacy-policy.html
https://blogs.imf.org/2020/12/07/cyber-risk-is-the-new-threat-to-financial-stability/
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https://www.hkbea.com/html/tc/bea-corporate-cyberbanking-privacy-policy.html

REVITERAT | BE HEREARRE 2020

2020FERE BRI IRTT ARSI F ‘ LAl ]:op ¥ ‘ HIERIR ‘ B 8%
HEREARE BRI
| BMmERER | BMEEFRS | RFEHANER EGEEHE | BIPRFHBRMGS
20205 MRE
EBEFREER AEBR2020E S HE SR RISE S 0102 EF 515
AZE %3,194F %5 - BE12019FE L D RIIEIN173.1% &
oo 72% EEREE 32.6%
U (B20195- 18 hN11E & 7 2h)
EERERT RS AREE TEXMTBHNREEM - I
BIEREABANRAERARKEENEFES HEmNE
iAR2ECE
=
R E=HA o WIHERHEANERAE RATHASIHEERES
7,000 DRSS
6,000 6,010
o AT IR A — [BRER ]| - MR FELSNBRBEE
5,000 4%);2
4,000
o EATINMAE L EE NASERNEAREE EERE
3,000 MBELEBANZT SR EAS RIS EL FHIFR
000 HIRTRATE R IRTS -
1,000 AEEBFER GO NEENZEEE N B
FEEE S S SN ER R RACE A BEERN
2016 2017 2018 2019 2020 B BRI SHB RIS o AN - 20204 58 3T ISR IT R IR
BRI T B S IR SR R o
5 ﬁze E
BB RAE%  EBBHRFABA207R  B2019EHEH
3,500 100 B N138.4% © BT 18 SR D IR BB IR0 R 2R A2 Fr R AR B
5000 ' B SRR AR E BRI -

2,500 2,409

2,292
2,000 2,014 1,957
1,500
1,000
200 277 336
150 162 207
0

2016 2017 2018 2019 2020

W ERENRHFER
DEEENRFER

19. BEEENRFER REATERSREREEFRN/ BHEBIFRFAMEHAER -
34




REVITERAT | BE HEREARRE 2020

2020FFR5 - ‘ RS R R SR IRTT A BEODIES T ‘ e ‘ HPIRR ‘ B 5 ‘
HENEARE BRI
| BFIEEBER | BRMMHERRE | BPIADEIR I Eagaa =0 o) | TAPPRTTIRR |

RERAEFHMNTE

DFNEmMRBRIBREERE o
EREMABKEE SR

BEEH

R BEZFAR RBIRIT—EERBARKRKE - AT

& BAAEERAMTRELTR WAL REER R
ARELRANEFTEALTEZENNEM RS SR E
BEEWERRRITER -

RRBESEPRESTFPRER RV ARETNRZERS
BEHERSR Bit BMRBABEZEND TR  BI&
BEFUDTIRBOE R LERREFRES - RRRMINE
PBEHREBERDTRERMAEERE UREES LB
BRI R

EE L

HRRDRITME FENEPREERARMNES
HEBRFABANNRR S AT LKREEFHNRE &
N & BERNRS  NEREFAIZROER -

ER(RFHFEOR) ORIRE RARFER EN
SR EE S BER T F  BAIKLTHEITTRE
HALERERENRTIHREES M B¥FRE X
RS R B RITIHERITRPRRBRIIE

BN EERBRBERTERBAEER UBRMAREP
RE|EFEENRITRG - SRMEBHBCHREEL - SAK
BERAMEZERMRBOEE NS RERITERE
MERNMIFERBITRHET HHBREEBETRE
EITH - MIEESERMERE N TTRE L BE—FR
EPRHEITERITR -

I BAITRAREERETHE  ATHIEFPEHE
ARSI R BRI R - P EMEAER —REP
& AHERFIHRBERREFMEE « JIPIHIE L H#
TS ERPIZ T8 MR E A BT P IR -

ATEI R

EIRS M S

s [P ERERRTE] AT/ EREEBRER
HFARABERNEEER BB FIFRERS - 1o &
PITNEBRBBNH [T/ EREEREZE] mhEEHR
B NERBERERBREM-

RPN B AL FE i-Payment Hub A S EFREE2ME
WAR BEIEZESTFINARUALREREAERS4L
8- EHENERS TS ENRAPREREFEZR S  BES
RELZEF BFEESERARERERRS -

BT SRS EEERME A/ R ERE T
B FerERemMERERITRENT R R 2EE
AP REER UEVEERRRBRE - AZIEER
REHZETiB AT EN/ NG E KITER R/ RE
ERETE A [P EREEEREFTE] B TAREE
PEMEEI THMBEHRERAIZREREAESTE
N MERZAERE18EAARBLR -BETHIEESE
 ATMERPDEREERE THETAKEEERE
o Exm B R AAEES800& T o

ah

RENEBHREENEF
DITNARHEBFADNETARRITIZNHERTT - &K
MEE2FBLERANDTTHERE HREEPERZERAITH
RIS - EDTTNREEAEENEDEEE HRERBR
HFEBRIEIE M EMBINES -

20. BB EEMEER  ERER/ https://www.hkma.gov.hk/chi/key-functions/banking/banking-conduct-supervision/financial-inclusion//

21. 2019 Consumer Digital Banking Survey, PWC



https://www.hkma.gov.hk/media/eng/doc/key-information/guidelines-and-circular/2013/20131028e1.pdf
https://www.hkma.gov.hk/chi/key-functions/banking/banking-conduct-supervision/financial-inclusion//
https://www.pwc.com/us/en/industries/financial-services/library/pdf/pwc-consumer-digital-banking-survey-2019.pdf
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https://www.hkbea.com/pdf/en/about-bea/corporate-social-responsibility/Guidelines%20and%20Policy/Supplier%20Code%20of%20Conduct%202020%20(TC).pdf
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(B EER) ((ENEET) | (EREExT)

GRI 201-1 FELRSEMEZCE®E
ON 17,678 19,730 17,124
LB 2,886 3,708 2,971
BT #H & KtaH| 5,069 5,192 5,032
ST ERREEFIE 1,958 2,016 4,052
ST EBBFEIIE 136 879 879
AT e I B8 52 (63) 323
SN T ELA 3t B R AT Y SR IE 127 208 290
BRETEAERENRSBRER 11 9 10
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HEkERRHE R
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2020 2019vi 2018

GRI302-1 ABAKREREAE

EREEES FIREF 175,799.27 185,516.05 205,259.01
EWAN == FIREE 157,043.88 161,156.73 178,739.92
FIEEHIERERSE TREE 0.00 0.00 0.00
FIEERSRRREE TREE 0.00 0.00 0.00
a. NAIFAMBRES (Sh Al ER) FIREFH 18,755.39  24,359.32  26,519.09
b. AIFAEMKEES FIREFH 0.00 0.00 0.00
KPI A2.1 BEKEZEERERELE (RERES)
LR ERRAE FE 48,833.13 51,532.24 57,016.39
HIERE = 43,623.30 44,765.76  49,649.98
FrEEHIE RS = 0.00 0.00 0.00
Frig B8 2 RBEE = 0.00 0.00 0.00
PR EEMREEREE (Sh Al ER) = 5,209.83  6,766.48  7,366.41
AHEREHERES = 0.00 0.00 0.00
GRI302-3 REREREE
REEEEETE TIREHR TR 0.71 0.78 0.88
KPIA2.2  FkE
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KEE
IRIEEEEETE SR K 0.43 0.35 0.43
REEHEN
KPI A1.1 SHAER B MBIE £ MR
GRIZ05-7  gmaqry Fsa 6.56 7.78 7.88
ety T 0.03 0.04 0.04
BHRBERK
RAA F5 584.57  1,535.26 404.80
E=Rle?) T 7.27 9.57 1.42
S F 49.99 121.60 36.23
KPI A1.2 ERRERBEREE
gg:gggg &R 1R Wi StiEE 125575  1,411.36 853.60
GRI305.4 EBE2HEK WE—EithirE e  14,271.42 14,089.44 14,041.64
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B g% 6.46
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BTREY) 12.43
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EH; 0.90
GRI 306-4 a EEEEEBHEZEY 503.89
GRI306-4 ¢ EEEY
HoRE B E 487.98 -
HibmEEy e E e 348 AAMHBEGR
GRI306-4 b BEEEY
EpACIl g 0.01
BETEYRKES 12.43
GRI306-5a HEEENREEYHEE 229.21
GRI306-5c HEEREY
HEIR 192.99
vl 72 35.18
GRI306-5b BEEEY
RIFHERNE = FIEMERNEN 0.90
BEERY(EERERE) 0.14
KPIA1.4  [EREE T,/ 2BET 51.17
faE

i 2019%F A HFERBMREEENDREINBIREREEEER -
i BEIER2AEREBHMIBEE SRS MAEEFH How to prepare an ESG Report Appendix 2: Reporting Guidance on Environmental KPIs &S
ey (EAREY (A% FEIREAR) WEEREMERBRZE MR EIES] (20105FM) A5t - AT EFEABRMARREZCEMZESH
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https://www.hkex.com.hk/-/media/hkex-market/listing/rules-and-guidance/environmental-social-and-governance/exchanges-guidance-materials-on-esg/app2_envirokpis
https://www.climateready.gov.hk/files/pdf/Guidelines_Chinese_2010.pdf
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GRI 102-7 9,536 9,843 9,647
KPIBT.1 3 I“_{ 3,857 3,986 3,873
g 5,679 5,857 5,774
GRI 102-8 a. RHIEH
KPI'B1.1 EElis 3,787 3,910 3,814
gegis 5,610 5,791 5,728
EEEHHmEEH
St 70 76 59
g 69 66 46
GRI 102-8 b. BB
KPI'B1.1 REIGH 5,448 5,434 5,135
EEEE AL 128 130 92
it
REIGH 3,369 3,678 3,821
BT, R ALY 1 0 0
Hithith &
RHEIGH 580 589 586
EEEE AL 10 12 13
GRI 102-8 c. 28
St 3,838 3,948 3,825
g 5,610 5,771 5,677
R
St 19 38 48
gk 69 86 97
KPI B1.1 30 AT 1,569 1,924 1,968
30-50%% 6,464 6,480 6,381
505% bA_E 1,503 1,439 1,298
zozo 2019 2018
bR (%) AB L= (%) A LR (%)
1 190 12.8 1,919 20.0 1,857 19.8
EE'I*_{ 581 15.4 849 219 858 22.8
gk 609 11.0 1,070 18.8 999 17.7
30BFA T 437 29.4 820 45.4 825 447
30-505% 696 10.9 1,020 15.9 956 15.1
505% A £ 57 4.0 79 5.9 76 6.2
BB 766 14.3 1,249 235 1,132 22.7
A, 338 10.0 555 15.1 577 15.1

Hith [ 86 15.0 115 19.7 148 25.5
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MEBHE ERE A
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A EbSE (%) A EE3E (%) A HE3E (%)
1,462 15.7 1,737 18.1 1,954 20.8
B 687 18.2 741 19.1 794 21.1
peqis 775 14.0 996 17.5 1,160 20.6
30BRA 392 26.4 529 29.3 576 31.2
30-50%% 905 14.1 1,052 16.4 1,209 19.1
507% A _E 165 11.6 156 11.6 169 13.8
BB 717 13.4 929 17.5 977 19.6
A 648 19.2 692 18.8 840 22.0
Htbi = 97 16.9 116 19.9 137 23.6
o nm————
B B B
a. EXEBZRBMBTHESLH(%) 96.7 96 6 96.1 96 0 94.2 95 8
b. E;M(EE LEHAE 127 191 136 351 140 356
. EBZEBRERDTEMMOAZ 119 180 130 299 129 259
d. HKEFZBI2EABEERTMNETHER 103 208 m 226 150 248
e. RET{EEARILHI(%) 94.4 95.7 95.6 89.0 92.1 81.2
f. BIERLH(%) 79.2 69.6 84.7 73.1 79.8 74.9
403-9 a. | ETEZE
KPI B2.1 #E o oo o oo o oo
RENBEGE -
FEE 0.04
;ﬁfﬂ g 001 SIS
Etﬁﬁimli 0.00
| 403-9a |TRGMESEE | A R AR H® AR HE
,i@%z 14 0.15
%';;fﬁ Z o SRR
Hitvio= 0.68
m-
FEE 892 1,466 14.84 1,037  10.82
BB 618 11.21 1,328  24.38 789  15.26
A 214 6.62 126 3.28 246 6.44
HAth b [@ 0 0.00 12 2.02 2 0.33
| GRi4os-1 |®®E@R | 2020
£l 93%
eqc3 7%
307 A T~ 0%
30-50%% 27%
5088 A 73%
i

i BEHR019FFUESLRHREBRLE TETBENE THEIE
i 2020FFH M ENIRERGRI 403: BT 2(2018)ER « FKPIBAMMEIRM T UANZEEIE  ZEHIRIZBGRI 403 (2016) 1R4E1E -
i 1BR RS R 2RECRIZER FF403-912H 53| - EFE200,0001E TIE/ N (10042 8B T ITIE500E - @40/ ) WIBLBHETESH -
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§§§?3 B A S ER R R A i 0

GRI 419-1 B At S B ERE 2 AR 1i
EEEE
GRI 417-3 B RTISEA A EAER & AR R E 2 A5 0

GRI 418-1 EREFPALBREAEFPEN EEEENIRFAY 5

Bt

i 2020%F9A  RERITALARBEEREOHEFREFES WEFMIEEHERZES ([EEg]) SIZUEK4208T - ERTEENE Bk
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2020 B | MAAHE RAR B B4R 1T R AR | R RS | BRMmER | M |
HekELME BRA
| EEXRR | BERE | B | e | EHER |
EHREE

[ == IPTRNN
[GRI 102-48]

BT EERMNBBEERERZ - 2020F HMHREE BB -F2018FM2019F BN ZREBRE
REBIL R = 1E  BEFRBEMNSBEREBIE#E o BHERESNEIEMIELMRER
TEBRENTE BROAREFTEREND T - RFDEE  BBEKREER:
FEs & WETRPRETH2019FREFFTEE R o BHHRE 15'Jﬁﬂ%fﬂ:ﬁ%;&
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201985 | EHBE | 2019R% | ERBE
HERER HERER
HEER HREER

GRI 302-1 AABAMEEREFE
BEREREE FIEE 168,246.66 185,516.05 187,520.13 205,259.01
BIERAE FIEE 143,887.34 161,156.73 161,001.04 178,739.92
KPIA21 HEHERBEEREEELAE (REHES)
BEREREE T 46,73518  51,532.24 52,08893  57,016.39
BIERRE = 39,968.71 44,765.76  44,722.51 49,649.98
GRI302-3 EEARERE
R@EEEETE FIREE/FHK 0.74 0.78 0.80 0.88
KPIA2.2 KEBE
BERNEEREE SIS FEK 0.36 0.35 NEA
KPI A1l EEERHERR
E=klaY) T 1,534.81 1,535.56 .
BIERT Fre 121.58 121.60 TR
e
KPIA1.2 BERERBHERES
RN WA tixE S 737.87 1,411.36 N3 R
Ei[E 2HE R MR iR E = 11,345.13  14,089.44  11,276.03  14,041.64
#E1 R 2BEN MBS tiRE= 12,083.00 15,500.80  12,129.63  14,895.24
BEREREE(RGEmEESE) WM_fREE Tk 0.16 0.18 0.18 0.23
KPIA1.2 RBREREHREE
EE1HEN W= AtixE = 3,668.77  4,463.46
EHE 2P WE— AL iREE 15,535.41  15,855.56 i
#HE1 R 2B M- fLiRE S 19,204.18  20,319.01
BERBHEREE(RGEAERENE) W_flikgs Tk 0.14 0.15
KPIA12 RERTEEARZERBHHESE
FE1HER M—EftiRES 4,578.67  6,046.85
#E 2P WE— iR EE 28,678.94  31,595.05 T
&i[E1 K 28k WE— iR EE 33,257.61  37,641.90
BERBEREE(RGEAEENE) W_alikgsE FHk 0.15 0.16
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https://www.hkbea.com/pdf/tc/about-bea/investor-communication/annual-and-interim-reports/2020/C_2020%20Annual%20Report.pdf
https://www.hkbea.com/pdf/tc/about-bea/investor-communication/annual-and-interim-reports/2020/C_2020%20Annual%20Report.pdf
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https://www.hkbea.com/pdf/tc/corporate-governance/Anti-Bribery%20&%20Corruption%20Policy%20Statement/tc_BEA%20Anti-Bribery%20and%20Corruption%20Policy%20Statement_2020.pdf
https://www.hkbea.com/pdf/en/about-bea/corporate-social-responsibility/Guidelines%20and%20Policy/BEA%20Environmental%20Policy_2020_TC.pdf
https://www.hkbea.com/pdf/en/about-bea/corporate-social-responsibility/Guidelines%20and%20Policy/BEA%20Human%20Rights%20Policy_2020_TC.pdf
https://www.hkbea.com/html/tc/bea-about-bea-sustainability-growing-our-business-responsibly.html
https://www.hkbea.com/pdf/en/about-bea/corporate-social-responsibility/Guidelines%20and%20Policy/Slavery%20and%20Human%20Trafficking%20Statement_TC_Dec%202020_clean.pdf
https://www.hkbea.com/pdf/tc/corporate-governance/Anti-Money%20Laundering%20and%20Counter-Financing%20of%20Terrorism/c_2020%20AML%20Policy%20Statement.pdf
https://www.hkbea.com/pdf/en/about-bea/corporate-social-responsibility/Guidelines%20and%20Policy/Supplier%20Code%20of%20Conduct%202020%20(TC).pdf
https://www.hkbea.com/pdf/en/about-bea/corporate-social-responsibility/Guidelines%20and%20Policy/BEA%20Sustainability%20Policy_2020_TC.pdf
https://www.hkbea.com/pdf/tc/corporate-governance/Whistleblowing%20Statement/tc_Whistleblowing%20Statement_Dec%202020.pdf
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